
PPG MINUTES 
 

Tuesday 11th September 2018 
 

 
 
Present:  Brenda Greaves, Karen Sherlock, Barrie Doar, Margaret Curry, Virginia Grundman, 
Hazel Finch, Penny Whitney, Ranald Macdonald, Pam Wildgoose, Kate Gard Cooke, Annie 
Truman, Martin Donohoe, Deborah Hirstwood 
 
Apologies:  Trevor Boam, Anthony Sykes, Jill Brookes, Isabella Stone 
 
Election of Chair and Vice Chair:  Brenda Greaves was elected as Chair and Ranald 
Macdonald as Vice Chair.  This was agreed unanimously. 
 
Minutes from the Meeting on 6th March 2018:  The minutes were checked and approved. 
 
Matters Arising from Minutes: 
 
Practice Patient Survey  This was covered later in the meeting. 
 
8-8  Martin Donohoe explained that the 8-8 opening would commence on 1st October 2018 
and this surgery would be covering 6.30 -8pm on a Monday on a weekly basis and every 
fourth week would cover 6.30 – 8pm on a Friday and 9am to 12pm on Saturdays and 
Sundays.  He advised Members that the service would be covered by the two surgeries in 
Matlock, the surgeries in Darley Dale and Bakewell on a rota basis.  The service will be open 
to all patients within the Derbyshire Dales and will be staffed by a GP, Nurse, Health Care 
Assistant and Receptionist (with just a GP and a Receptionist on a Saturday and Sunday).  
The appointments with the GP’s will be bookable on the day and the Nurse and HCA 
appointments will be pre-bookable.  All appointments will be 15 minutes long.  This will be 
an 18 month pilot and will be reviewed at the end of this term.  Martin confirmed that 
although there have been no problems staffing the extra hours there are still problems with 
the IT.  The 8-8 service has been advertised in the surgery newsletter and will be promoted 
within the surgery and on the website.  There are no plans to promote it in the local press. 
 
Email Communications  Martin Donohoe advised that there has not been enough uptake 
from other practices so the company involved, MJOG, have pulled out.  However Martin is 
still looking into this as he feels that it will be a very useful way of communicating with our 
patients. 
 
Newsletter  Martin Donohoe advised that the newsletter had now gone out to patients and 
that Joanne Gordon had done a good job with it.  It is available on the website and in 
surgery.  Brenda Greaves asked if was possible to see a list of patients who were willing to 
have the newsletter emailed to them – Martin will look into this. 
 
 



Proposed Merger Update 
 
Martin Donohoe explained that the merger went live with Ashover on 1st July 2018.  Dr 
Jones is working at Ashover on a Wednesday, Thursday and Friday and Mondays and 
Tuesdays are being covered by Peter Holden, Ralph Emmerson, Simon Theakston and Zoe 
Perkins on a rota basis.  The merger is going well and patients now seem happy to see a GP 
other than Dr Jones.  The surgeries are still being run as two separate patient lists but the 
ultimate aim is to merge the lists, hopefully in around 18 months’ time. 
 
Zoe Perkins became a Partner on 1st July 2018 and Dr Carly Rosier has joined the practice 
and is working on a Monday and Tuesday to cover for our GP’s when they are working at 
Ashover.  Joanne Gordon is now Operations Manager, a temporary role until March 2019 
when the position will be reviewed and recruitment drive will take place.  Nicola Vardy 
continues as Assistant Practice Manager at Matlock Surgery and Liz Banner continues as 
Assistant Practice Manager at the Ashover Surgery. 
 
Patient Feedback 
 
National Patient Survey  This has been completed and Martin Donohoe is producing a report 
with action plans.  This will go to the next Partners meeting and the results will be available 
at the next PPG meeting. 
 
Practice Patient Survey  This has been completed, the results are being analysed and a 
report will be available at the next PPG meeting. 
 
Comments/Complaints, NHS Choices, Healthwatch & Friends and Family  There has been 
one comment on NHS Choices which Martin Donohoe has already passed to the PPG.  There 
have been no comments on Friends and Family or Healthwatch. 
 
Flu Campaign 
 
Martin Donohoe reported that the flu campaign has got off to a slow start and he feels that 
this is due to how this has been done nationally.  The pharmacists have had their flu 
vaccines for some time and have been advertising heavily and offering drop in vaccination 
appointments.  However, GP surgeries have only been able to obtain their vaccines from 
one supplier who has been very slow to send them – the first delivery was received on 
Friday 7th September.  Therefore many patients have already had their vaccines done at the 
pharmacy.   
 
Following the discussion regarding the flu campaign Brenda Greaves asked about the 
possibility of the practice having a medicine management bin within the surgery, allowing 
patients to bring unwanted medication in.  Martin Donohoe advised her that we currently 
send patients to Manor Pharmacy with unwanted and old medication but he would speak 
with Medicines Management to find out if this was a possible. 
 
Brenda Greaves also advised Members that whilst visiting a surgery in Chesterfield she 
noticed that their PPG produced a flyer to patients advising them of the implications of over 



ordering medication.  Martin Donohoe does not feel that we have a problem with patients 
over ordering medication but agreed that it would be useful to look at this form. 
 
Joint PPG with Ashover 
 
Ashover PPG are very keen for a joint PPG meeting and Members agreed that this would be 
a very useful exercise.  It was agreed that both PPG’s would wish to discuss new build 
housing in the area at the implications that this may have on list sizes.   
 
A short discussion took place on the current list size – Martin explained that he reports to 
the Partners meeting regarding the list size every quarter and that he will bring these figures 
to the next PPG meeting.  At present the new housing has had no impact on list size; in fact 
the list dropped by 20 patients in April 2018.  Legislation currently states that a Practice may 
have 2000 patients per full time GP and the Practice has 4.8 GP’s at present.   
 
Brenda Greaves advised that she had contact the NAP to voice that she feels that the lack of 
infrastructure for new housing developments is a nationwide problem and the problem is 
not being tackled. 
 
Meeting Schedule for 208/2019 
 
The following dates were agreed upon: 
 

• Thursday 22nd November 2018 at 2.15pm.  This will be a joint PPG meeting with 
Ashover and Matlock PPG members will provide cake and light snacks.  It was agreed 
that Pam Wildgoose would do a short 10 minute presentation on British Sign 
Language.  Other items for the Agenda were 8-8 opening, PPG survey and the 
implications of new housing on the list size.  Martin Donohoe asked Members to let 
him know of any other items to go on the Agenda. 

• Tuesday 12th February 2019 at 2.15pm. 

• Wednesday 22nd May 2019 at 2.15pm. 
 
Further dates will be set at the AGM (date of AGM to be agreed). 
 
Members asked that Martin Donohoe find out how often Ashover PPG meet and to ask 
them if they would like a joint meeting at Ashover. 
 
Any Other Business 
 
Brenda Greaves advised Members that she had contacted the Chris Kelly at the CCG 
regarding the early closure of Pharmacies in the bad weather.  Chris Kelly confirmed that in 
doing this the Pharmacies had been in breach of contract and thanked Brenda Greaves for 
raising the matter.  This will be discussed at an upcoming CCG meeting and Chris will feed 
back to Brenda, who wills in turn feedback to the PPG. 
 
Pam Wildgoose reported that the CCG is pushing for more mergers of services in a cost 
cutting attempt and there is a possibility that five Learning Disability Units locally may close.  



This could have an impact on our patients as it will mean that carers could have no access to 
respite care.  Should Members like more information it is available on the League of Friends 
website.  On a positive note, the closure of Whitworth’s Oker Ward has been put back to 
Autumn 2019. 
 
Barrie Doar asked Martin Donohoe what response patients should asking Reception for test 
results.  Martin confirmed that if speaking to a non-clinical member of staff patients would 
just be informed that the results were normal or that they should see a GP.  More in depth 
information is only given by a clinician.  It was confirmed that patients are able to have a 
print out of their results but these must be signed off by a GP before the Receptionist can 
pass them to a patient. 
 
This led to a discussion about the national problem of information sharing in respect of test 
results between health care professionals, particularly between GP surgeries and hospital 
consultants. 
 
A short discussion took place about the Special Diabetes Service being disbanded; this was 
run by DCHS and had been comissioned by the CCG – sadly General Practise has no foothold 
over this service.  
 
 A discussion also took place about the provision of wound care.  Martin Donohoe advised 
that funding for a wound care service was to be stopped and as a result many surgeries had 
already ceased providing this service.  As a practice we have a good relationship with the 
District Nursing team and pass much of the wound care over to them. 
 
The next meeting will be held on Thursday 22nd November 2018 at 2.15pm. 
 
 
 
 
  
 
 


